
ABOUT AFSA

• Founded in 1916, AFSA is the 
primary trade association for 
the consumer credit industry, 
protecting access to credit 
and consumer choice. AFSA 
provides the consumer credit 
industry and the consumers 
it serves with a voice in 
Washington, DC.

• Current membership 
includes approximately 
400 member companies 
(companies providing direct 
and indirect consumer credit 
and commercial finance 
with over 7,000 branch 
offices nationwide), industry 
suppliers, and affiliate state 
associations.

• AFSA members provide 
consumers with many kinds 
of credit, including traditional 
installment loans, direct and 
indirect vehicle financing, 
mortgages, payment cards, 
and retail sales finance. AFSA 
members do not provide 
payday or vehicle title loans.

• Through its foundation, AFSA 
is committed to consumer 
credit education. The AFSA 
Education Foundation’s 
mission is to educate 
consumers of all ages on 
personal finance concepts 
and to help them realize 
the benefits of responsible 
money management 
and to understand the 
credit process. AFSAEF’s 
MoneySKILL program has 
provided free online financial 
education to over 810,000 
students.

• Consumer credit is a crucial 
resource that helps drive the 
U.S. economy. 41% of adults 
applied for some type of 
credit in 2019.

Traditional installment loans are a beneficial  
form of credit for working Americans

• For more than a century, installment lending has proven to be an affordable and 
responsible form of consumer credit for working Americans.

• Traditional installment lenders are community-based lenders in cities and towns 
nationwide.

• Compared to other forms of small-dollar credit, such as payday loans, installment loans 
are the best way for consumers to manage credit and build a positive payment history 
with the credit bureaus.

• The Consumer Financial Protection Bureau (CFPB) recognized these differences when it 
excluded traditional installment loans from its final Payday Loan Rule in October 2017.

INSTALLMENT LOANS 
Responsible Credit for  
Working Americans

What is a traditional installment loan?
• A traditional installment loan is a fixed-rate, fully amortizing small-dollar loan 

repaid in equal monthly payments or installments. The average loan is $1,500. The 
average monthly payment is $138 and the average term is 15 months.

• Installment loans are affordable for each borrower’s monthly budget because 
installment lenders determine each customer’s ability to repay the loan.

• They are “plain vanilla” loans with transparent, easy-to- understand terms, due dates, 
and payment amounts. At the time of origination, each and every loan is made with 
the highest confidence and expectation that it will be paid back in full and on time.

• Traditional installment loans are very different from payday loans.

Key comparisons between types of small-dollar loans Traditional  
installment loan

Payday 
loan

Determines your ability to repay the loan Yes No
Affordable, equal monthly payments Yes No
Reports payment behavior to credit bureaus Yes Yes
Penalty for early repayment No Yes
Balloon payment required at payoff No Yes
Requires ACH No Yes 
Loan carries risk of trapping borrower in cycle of debt No Yes
 

Who do traditional installment loans serve?
• Traditional installment loans provide credit to millions of individuals and families, 

often unbanked, underbanked, credit invisible, or with impaired credit histories, who 
need access to credit to meet an immediate need.

• Using a home equity line of credit or a credit card may not be an option for them.
• The most common uses for traditional installment loans are for vehicle repairs 

(transmission, tires), household appliances (washer, dryer, water heater), and medical 
expenses – generally, the everyday items and services essential to live productive and 
enjoyable lives, as well as to meet obligations. 


